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JANUARY 2023 

 

ROLE EDUCATION & PUBLIC ENGAGEMENT COORDINATOR 
TERM FIXED-TERM 

PART-TIME (0.6) March-October 2023 (8 months)  

REPORTING TO CEO 

SALARY DETAILS • $75,000 per annum 
• 10.5% superannuation 

EMPLOYMENT 
BENEFITS 

• Warm and welcoming team culture 
• Flexible Working Arrangements 
• Professional Development opportunities 

DIRECT REPORTS Volunteers, project staff from time to time, as agreed with CEO 
APPLICATIONS OPEN Wednesday 18 January 2023 

APPLICATIONS CLOSE Midnight, Sunday 19 February 2023 

INTERVIEWS Wednesday 22– Friday 24 February 2023 
Access support for shortlisted applicants will be available as required. 

NOTIFICATION Monday 27 February 2023 
START DATE Immediate start 

HOW TO APPLY Applications must include: a covering letter responding to the key 
selection criteria (maximum 2 pages of text), your CV and contact 
details of 2 referees. Please also outline your availability to commence 
in the role. Applications should be addressed to Vanessa Gerrans, 
CEO, and be sent to vanessa@ballaratfoto.org 
Late applications will not be accepted. 
 
For further information about the role or if you require alternative 
access application methods, contact Vanessa Gerrans, CEO on 
vanessa@ballaratfoto.org or 0413 849 256. 

POSITION 
REQUIREMENTS  

•Working with Children Check; 
•Satisfactory National Police Check; and 
•Right to work in Australia. 
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BALLARAT INTERNATIONAL FOTO BIENNALE (BIFB. Inc)   

This is an exciting role within Australia’s leading photography event as it enters a new growth 

phase. Ballarat International Foto Biennale (BIFB) is a not-for-profit organisation that delivers 

Australia’s longest running and most culturally significant photography Festival.  

The Biennale festival has attracted thousands of visitors every two years since 2005 and brings 

the industry together for high-value networking, across a creatively charged program. 

In 2024 BIFB will launch The National Centre for Photography (NCFP) – a new, permanent, 

public gallery and resource centre for the presentation of nationally and internationally 

significant photography and photo media. Located on Wadawurrung Country, Ballarat in the 

historic former Union Bank Building (c.1863), the NCFP is being designed by leading 

architecture firm, Kerstin Thompson Architects for the people of Victoria and Australia. 

Together, BIFB and the NCFP will offer visitors a place to discover photography and exchange 

ideas all year-round; presenting works by respected artists, supporting emerging talent, and 

welcoming everyone to discover contemporary visual culture. 

BIFB invites applications from experienced Arts and Education professionals who are 

passionate about representation and will build awareness for BIFB and inspire participation 

from diverse communities; have a unique ability to forge relationships to enhance 

understanding of photography and visual imaging culture through education, participation and 

engagement; are invested in building their career credentials; and will bring a dynamic, 

positive energy to our high-performing team. 
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THE ROLE 

BIFB is seeking an Education & Public Engagement Coordinator to join our team to develop 
and deliver a range of innovative education and public programs and experiences during the 
Festival 2023.  

The Education & Public Engagement Coordinator develops education materials and programs 
that provide an inspirational visitor experience both onsite and online, with programs tailored 
to early learning, primary, secondary and tertiary students and the general public.  

These programs drive and grow audience engagement and are accessible, innovative, inclusive 
and welcoming to a broad audience, while meeting the priorities, goals and strategies of BIFB 
Inc. and the Victorian Department of Education. The role will also ensure that programs are 
developed, communicated, implemented, evaluated and reported in an effective and timely 
way. 

You’ll seek out, develop and maintain a range of partnerships to expand our reach and connect 
BIFB to new audiences and community groups. You will work with the CEO and BIFB Team to 
identify program needs, target audience/participants and deliver education and engagement 
activities. 

The Education & Public Engagement Coordinator works in collaboration with the Event 
Producer to deliver a broad range of materials and programs as well as the Digital Marketing 
Contractor to support online digital content and engagement. 

A part time position at 0.6 FTE (3 days a week), with the potential for the role expanding later 
in 2023 to develop the inaugural education program of the NCFP, opening in early 2024.  

LOCATION 

This is a part time 0.6 FTE (3 days a week) role with the expectation that the appointee will live 
in Ballarat or surrounds and be available to work IRL in BIFB offices. BIFB embraces flexible 
work arrangements and works in a hybrid work-from-home and office model. There are times 
when it is not possible to undertake this role remotely due to program delivery requirements. 

ACCESS 

BIFB aspires to create an organisation and program that represents people with a variety of 
skill sets and life experiences, cultures and backgrounds. We encourage applications from First 
Nations people, those who are from culturally and linguistically diverse backgrounds, people 
who are LGBTQIA+, people with a lived experience of disability and/or who are d/Deaf. 

If you have access requirements that will cause difficulty applying online and you need 
assistance, please call Vanessa Gerrans, CEO on 0413 849 256 Monday to Friday, between 
9AM–5PM.  



January 2023 Position Description - Education & Public Engagement Coordinator Page  4 

POSITION DESCRIPTION 

Responsibilities: 

● Develop and deliver school, tertiary and public programs and materials for the 2023 

Festival that are welcoming, accessible, inclusive and innovative; 

● Grow audience engagement across education and public programs with high quality, 

innovative and engaging programming; 

● Work with the BIFB team to pivot towards online and hybrid programs that support the 

growth and development of digital audience engagement, with a particular focus on 

social media and digital resources; 

● Collaborate with the Creative Producer and Event Producer for planning and delivery of 

BIFB public events and experiences including workshops, lectures, education programs 

and artists talks; 

● Maintain a strong point of difference to attract audiences; 

● Foster links and relationships with BIFB and the wider community to connect new 

audiences and build support for the programs;  

● Strengthen multicultural and intergenerational bonds through training and interactions 

focused on photography, visual imaging culture and shared enthusiasm for BIFB; 

● Ensure that BIFB supplies a visitor experience that is personal, authentic and grounded 

in the Ballarat experience; 

● Ensure all necessary compliance is completed to the satisfaction of the CEO; 

● Enhance digital audience engagement through social media and digital resources; 

● Evaluate and continuously improve programs and the methods of delivery to maximise 

engagement of attendees; 

● Ensure operational objectives are achieved within budget and opportunities for 

increased income generation are maximised; 

● Provide assistance and support to the CEO as required. 

 

SELECTION CRITERIA 

We are looking for somebody who has…  

● At least 3-5 years of demonstrable experience to an expert level in developing and 

presenting education and engagement programs or events at a high, autonomous level. 
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● Demonstrated knowledge of the Victorian and Australian school curricula and how it 

intersects with cultural programs. 

● Strong networks in the Education sector in Victoria. 

● High level verbal, written and digital communication skills and experience in the delivery 

of well researched and informative presentations to a wide audience base. 

● Ability to work in a collaborative and positive manner with a small team, with excellent 

interpersonal skills and ability to liaise with a wide variety of stakeholders. 

● Capacity to source funding opportunities and develop funding applications is desirable. 

● Experience working in digital education is desirable. 

● Relevant qualifications in visual art or education, or an equivalent combination of 

experience, education and training. 


